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CONTRACT INFORMATION

SBA Certified Small Disadvantaged business
Women Owned business

GSA Schedule Holder
Duns: 147549641

Cage Code: 3w2g1l

GSAIT 70: GS35F0093U
NAICS Codes: 541611, 541512, 541618, 541614,
541620, 541690

SIC: 7373- Computer Integrated Systems Design
PSC: AJ46 - R&D-Engineering- Mgmt Sup , D307 -
Automated Information System Design and

Integration Services, AJ26 - R&D: Math & Computer
Sciences-Management and Support

CONTACT INFORMATION

Kathleen Holley
President

954.447.0916
ckathyholley@iturbosystems.com

1423 Upshur St
N.W. Washington D.C.
20011

1831 NW 125t Terrace
Pembroke Pines, FL 33028

International Turbo Systems Inc., (Turbo
Systems) is a consulting company specializing in
Information Technology Support, Database
Integration, and Facility Support. The principals
of Turbo Systems are software development,
project management, and change management
consultants to the Department of Justice (DOJ)
Justice Management Division (JMD). These
consultants formed Turbo Systems Inc., to
synergize their respective knowledge bases in an
effort to continue maintaining expert level
services to government agencies while providing
new employment opportunities for information
technology specialists and other skilled workers.
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Services Offered
Quality Assurance

Enterprise Risk Management(ERM) and internal control,

Data Analysis
Software Development
Database Migration
Change Management
Helpdesk Support
Facility Support

Past Performance
Department of Justice (DOJ)
Office of Debt Collection
Management
DOI Civil Division
DOJ DAOG
Accenture
Ford Motor Company
CACI, Inc
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http://www.osha.gov/pls/imis/sic_manual.display?id=150&tab=description
mailto:cliffordholley@iturbosystems.com
http://www.iturbosystems.com/

About Turbo Systems

International Turbo Systems Inc., (Turbo Systems) is a consulting company specializing
in Information Technology Support, Database Integration, and Facility Support. The
principals of Turbo Systems are software development, project management, and
change management consultants to the Department of Justice (DOJ) Justice
Management Division (JMD). These consultants formed Turbo Systems Inc., to
synergize their respective knowledge bases in an effort to continue maintaining expert
level services to government agencies while providing new employment opportunities
for information technology specialists and other skilled workers.

Turbo Systems originated as a Broward County, Florida corporation in 1995 through its
sole principal owner Kathleen Holley.

Turbo Systems Specific Area of Expertise

e Software Development
e Database Migration

e Change Management

e Helpdesk Support

e Facility Support

Turbo Systems offers its clients, effective, efficient, and reliable alternatives to in-house
resources for information technology services, database management, and facility
management. Turbo Systems has provided the DOJ competent, qualified, and
knowledgeable, experts, managers, technicians, and support staff to resolve and
manage various aspects of their information technology objectives and facility support
service needs.

Turbo Systems’ readily available pool of consultants and employees is comprised of
database administrators, project managers, change management consultants, IT security
consultants, helpdesk management consultants, software testers, software developers
and other skilled workers.

Current Projects Include:

e Turbo Systems currently assists the Department of Justice Office of Debt
Collection Management (DCM) in the technical support of the
Consolidated Debt Collection System (CDCS). Turbo Systems” Technical
Subject Matter Expert (SME) performed requirements and design reviews
during the implementation phase of CDCS. The SME participated in
CDCS user acceptance testing and provided recommendations on key



go/no go criteria for financial and technical areas, and developed CDCS
reports used by DCM management for analysis and trend setting.

Turbo Systems personnel work with DCM management to help
troubleshoot current technical and operational issues related to the CDCS
deployment. Turbo Systems provides quality control procedures
including daily audit reports on key interfaces between CDCS and FMIS
DMM as well as reconciliation and audit support for all payment
information contained in CDCS and FMIS DMM.

During post implementation of the CDCS system, Turbo Systems was
tasked to serve as a liaison between the CDCS contractors and the DAOG
for the purpose of identifying and resolving all outstanding technical
issues that existed between the two systems. Turbo Systems was able to
quickly assess and report on the end-to-end functionality of the CDCS and
DMM interface. Turbo Systems created and established Quality Control
processes that are executed on a daily basis so that errors that previously
caused system failures are identified and corrected on a timely basis.

Turbo Systems is currently supporting the DOJ Debt Collection
Management Division by analyzing existing and proposed systems and
processes in order to make the best technical recommendations; creating
audits of financial transactions and developing suggested solutions to
problems to improve financial integrity; reviewing and making
recommendations on internal controls documents and processes,
reviewing financial reconciliation documents and processes; working with
the operations and technical staff to create, optimize, and document
business processes and procedures; developing reports based on end-
users and management needs.

Recently Completed Projects Include:

Turbo Systems” work on the Automated Debt Collection Management
Project (ADCM) included support for development, implementation, and
maintenance of the CLASS system, one of the primary legacy systems
used by the DOJ Debt Collection program until September 2007. Turbo
Systems’ support was of critical importance during data conversion and
roll-out, and this experience will significantly benefit the JMD as it is still
adapting to the new requirements of the CDCS system. In addition to
system support and computer operations maintenance, Turbo Systems
provided support in data processing, financial operations, help desk
assistance, user training, configuration management, facility
administration, and facility security, computer security, and personnel
security. Turbo Systems assisted the prime contractor in the day-to-day



operations of the Case Processing and Financial Operations functional
areas at the Nationwide Central Intake Facility for over ten years.

Turbo Systems Ratings

Turbo Systems services have consistently received superior performance ratings from
its primary customer, the DOJ Debt Collection Management (DCM) division. Turbo
Systems competes against employment agencies, temporary agencies, and recruiting
agencies, yet Turbo Systems employees and services continue to deliver the preferred
vendor status with the larger government contractors.





