NORFOLK CENTER FOR CANCER CARE AND HEMATOLOGY
1073 PLEASANT STREET
BROCKTON, MA 02301
508-427-5599

Dear Patient,

Before you begin treatment at the Norfolk Center for Cancer Care & Hematology it is
very important that you are aware of what your insurance benefits are. Due to the large
number of insurance carriers that we bill, it is necessary for you to review with your
insurance company(s) the following:

Copays

1. Any calendar year deductibles you may be responsible for before your insurance
begins to pay services that may not be covered by your insurance company and are
billable to you.

2. If you have limited coverage what percentage of the allowable will you be responsible
for.

3. Does your insurance have a lifetime maximum or CAP?

Regardless of whether we are a participating or nonparticipating practice, it is still your
responsibility to understand what your insurance will or will not cover.

I have read and understand that in the event that my insurance company does not pay for
services and treatment rendered to me I will be responsible for any self pay balance that
is sent to me for payment. In the event that an estate becomes involved in settling my
account it is my wish that my debt be paid in full for services rendered to me by The
Norfolk Center for Cancer Care & Hematology.

Thank you for your assistance in this matter.

Patient Signature Date
(Print) Patient Name
Witness: Date

Billing Account Manager



